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Recent additions include 
• �materials from the Benevolent Society 

of St. Patrick

• �personal papers of Irish language 
activists Seoirse Ó Broin and Máire  
Ní Chuinn

• �materials of IMELDA, the London-
based Irish Women’s Abortion  
Support Group

• �personal papers of the Irish Studies 
academic Prof. Bronwen Walter

• �posters and photographs of the 
legendary Sugawn Theatre in Dalston.

The Future
The biggest benefit of digitisation is still 
to come as awareness grows about the 
collections, we expect the number of 
visitors (online and otherwise) to grow 
exponentially and further acquisitions 
to follow.

The digitisation of the Archive of the Irish 
in Britain will further inform and deepen 
understanding of the Irish diaspora. 

Based on an article originally written by 
Dr Tony Murray, Curator of the Archive 
of the Irish in Britain, 2020.

Catherine Phillpotts 
University Librarian – Library 
Services & Special Collections 
London Metropolitan 
University 



Academic Integrity
Over the last year, professional services staff, from Learning Resources, Oxford Centre of Staff and 
Learning Development, Centre for Academic Development, as well as academics, with expertise in 
writing and avoiding plagiarism, have been working on a new Academic Integrity course for all Oxford 
Brookes undergraduate students. We released the course in July 2020. Below is an outline of the course 
aims, content and challenges.

Background
With the ongoing challenge of reducing 
student plagiarism and copyright 
infringement in an increasingly 
pressured higher educational 
environment for students, there is a 
need to start addressing the issue of 
Academic Integrity in a more holistic 
and positive manner.

Course overview
The overall aim of this project was to 
create a new generic online Academic 
Integrity course for all students, 
covering basic information literacy, 
copyright, plagiarism and referencing. 
All of these elements can be found 
within a framework emphasising 
how to find your academic voice 
and confidence, whatever your 
background, as a new student at 
Brookes. While the course is primarily 
for undergraduate students, it may 

be used as a pedagogical tool at all 
levels of study. The course offers an 
engaging, informative and interactive 
basic introduction to the key elements 
of academic integrity and has the 
following sections: Understanding 
academic integrity, Beginning an 
assignment, Making good reading 
choices and Doing your own work.

Challenges
We didn’t want to create a patronising 
textbook with referencing and copyright 
rules that put students off from using 
other people’s work and certainly not 
associate academic integrity with the 
Turnitin tool. We wanted to adopt a 
positive attitude, while highlighting 
why academic integrity is important 
and how students can address it 
throughout their studies. Achieving 
that with activities that students would 
actually want to use was challenging, 
but we managed to address key issues 

with real-life scenarios (using H5P 
interactive video), rating questions 
(using H5P course presentation), and 
quizzes with feedback.

Harry Kalantzis  
Learning Technologist 
Oxford Brookes University 
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A Digital Picture Gallery
The Art Collections at Royal Holloway, University of London became part of Library Services in 2012 
although works of art have been collected for the College since it was established and many have been 
displayed in the Picture Gallery since 1886. In 2017 an exhibition space was opened in the new library 
building hosting both loan and collections based shows. 

Since the start of lockdown Royal 
Holloway, University of London Art 
collections and Exhibitions services 
have become a digital museum. While 
daunting at first the change to online 
only went smoother than anticipated. 
Luckily, since 2019 we have been 
members of the museum app Smartify. 
Without it we would not have been able 
to become digital. I would love to say 
it was foresight on my part but really 
we wanted Smartify for use in the 
physical gallery space. The app uses 
image recognition to scan artworks in 
situ and bring the object label up on 
the user’s mobile. This was perfect for 
use in our Picture Gallery which has a 
listed interior meaning we cannot stick 

labels to the wallpaper added during 
an Edwardian refurbishment in 1907. 
When looking for a solution to this 
issue in 2018 I came across Smartify 
in use at the Wallace Collection. One 
of the features that persuaded me 
go for Smartify for our gallery was 
that it had an audio feature. This 
was really appealing as I have been 
working since 2015 with Professor 
Hannah Thompson to explore ways to 
open up our collections to those with 
visual impairments. In Smartify I felt 
I had found a way to create audio-
descriptions for all the 65 paintings in 
the gallery in an app that could be used 
by all.

We launched the app in 2019 to the 
delight of our visitors. Fast forward to 
March 2020 when we closed our doors 
and became digital. Using Smartify as 
a platform we have been able to share 
audio tours, recreate past exhibitions, 
including the Courtauld exhibition 
“Impressions of Modern Life” which had 
to close early, and release our first mini 
documentary on the artist Christiana 
Herringham whose works make up a 
third of the collection 
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The Princes in the Tower, Royal Holloway, University of London.



One of the Smartify projects we are 
proudest of is creating an audio 
described tour of the gallery using 
voices from across the College. The 
project started as one designed 
for visitors to the physical space. 
We wanted to make the collections 
accessible but also to foster a sense of 
community ownership of the collections 
on display. With funding from a private 
donor we were able to employ a 
student intern to publicise the project 
and record the volunteers who came 
from across the College community 
including students, staff and visitors. 
The project was temporarily halted by 
COVID-19 but we were able to release 
the first 15 audio descriptions and we 
plan to carry on recording over the 
next year so that all 65 paintings in the 
gallery will be accessible to those with 
visual impairments.

This academic year we are 
experimenting with other digital 
platforms to carry on building our 
digital museum. We are planning virtual 
events for our students and the general 
public using MS teams to host them 
as well as using the website Art UK 
to host an online exhibition based on 
new research into our portraits of our 
early female principals and sell the 
related catalogue. We’ll be adding new 
content each month to Smartify too 
and our public programme is designed 
to showcase the digital content we 
are producing. At the start temporarily 
closing our doors due to COVID-19 was 
terrifying but has in fact been a positive 
experience in which we have learnt 
new skills as a team, reached a far 
wider audience than usual and enjoyed 
opening a digital museum.

Dr Laura MacCulloch 
College Curator 
Royal Holloway, University 
of London
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Royal College of Nursing
The Royal College of Nursing 
(RCN) is the world’s largest 
nursing trade union and 
professional body. Leadership and 
funding come from our members 
whose union membership is 
protected by GDPR.

During 2020, the challenge for the archive 
team of the RCN Library and Archive 
Service was to find a practical method 
of supporting the need for transparency 
and accountability whilst providing 
secure, free access to historic collections. 
We needed to find a new way to share 
records with a specific audience beyond 
the existing technical boundaries and 
to share this with sector colleagues, ie, 
those using identity verification systems 
like Shibboleth.

Since 2017 the archive team have been 
using Preservica software to manage, 
preserve and provide access to born-
digital and digitised records. Making use 
of Preservica’s Universal Access module 
(a Wordpress product), selected records 
such as publications are available freely 
online on the RCN public digital archive. 
However, GDPR restricts what we can 
make public and we need to provide value 
to the members who fund our service. 
Technology didn’t seem to support a way 
to provide that service.

The RCN holds personal data to operate 
as a trade union and membership 
database software provides a high level 
of data security. Online member services 
(eg, library resources) can be offered 
exclusively to members on the RCN 
website through a login system called 
SAML. This verifies membership with the 
membership database without copying 
any personal data or putting it at risk. 

Following a technical discussion with 
Preservica, they created a second 
Universal Access website which 
recognized “public” and “member” 

records. Security tags and access 
roles are used in Preservica to control 
which users can see which records. 
A security tag titled “Member” and a 
role “RCN Anonymous Member” were 
created allowing “member” records to be 
displayed on the member digital archive 
but not the public one. 

The member digital archive website next 
had to identify who was a member. We 
worked with the RCN IT team to establish 
a SAML authentication system allowing 
the website to ask the RCN membership 
database “is this person a member?”. The 
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membership database verifies this and 
tells the website “yes”. All RCN members 
are identified as a single person called 
“member” who has the access role we set 
up beforehand. That means we do not 
need to create and manage Preservica 
logins for each of our 450,000+ 
members. Whew!

Content was needed to launch the new 
website. The audio and video recordings 
of the annual Congress event was 
unsuitable to share on the public website. 
Congress delegates debate and vote on 
resolutions which direct the RCN’s work. 
This is important evidence for transparent 
governance and so these made a great 
pilot. 

It wasn’t just a technical feat: once the 
website was ready, a Data Protection 
Impact Assessment was carried out to 
ensure GDPR compliance. With the real 
2020 Congress event cancelled due to 
COVID-19, we launched the website in 
June, and have seen steadily growing use 
since.

We hope that other libraries and archives 
will be able to use this project to develop 
exclusive access resources for special 
user groups using a similar methodology 
around their own identity verification 
systems.

Fiona Bourne  
Archive Manager  
RCN Library and Archive 
Services

 

RCN Login to digital archive.

Audio-visual recording of Congress 2014 Keynote Speaker playing in RCN member  
digital archive.

RCN Member digital archive - Congress collection
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The Archives and Special 
Collections of St George’s
The Archives and Special Collections of St George’s, University of 
London have recently made available the first batch of catalogued 
records for the Wellcome-funded project “Opening Up the Body: 
The Post Mortem Case Books of St George’s Hospital”. Following 
conservation and digitisation of the volumes dating from 1841 to 
1946, cataloguing of the collection is ongoing. 

Due to the sensitivity of the material 
only volumes up to 1920 (containing 
over 28,000 cases) will be catalogued 
in the first instance.

The collection is freely available online 
via AtoM cataloguing platform (https://
archives.sgul.ac.uk/postmortem). 
The volumes contain medical case 
notes, including details on patients’ 
medical history and admission to the 
hospital, treatments and medication 
administered to them, as well as 
post mortem case notes including 

detailed pathological findings made 
during the examination of the body 
after death. Alongside digital images 
of each case the catalogue records 
include information about the patients 
(name, age, gender, occupation, the 
disease(s) of which they died) and a 
brief summary of the case notes. 

The volumes contain a wealth of 
information about the diseases and 
causes of death in the 19th and 
early 20th century London, charting 
outbreaks of diseases such as the 
deadly cholera epidemic in Soho in 
1854 and recording instances of rarer 
conditions such as leprosy and hysteria. 
This is also a valuable resource for 
those interested in social history and 
genealogy, as the case notes record, 
sometimes in considerable detail, the 
lives of the patients, many of whom 
came from the slums of Westminster 
and the surrounding areas. From cats’ 
meat men to dressmakers, the post 
mortem records provide, perhaps 
surprisingly, a glimpse in to the lives 
of the working-class population in 
central London. The casebooks also 
reveal issues around consent and the 
changing attitudes towards death,  
and provide a source for those  
studying medical education and 
institutional practices.
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Cover of Post Mortem Register 1846. 
Archives and Special Collections, St 
George’s, University of London, PM/1846.

Visualisation of occupational data from the post mortem registers, 1841-1917 using 
Flourish.studio. Source: Archives and Special Collections, St George’s, University of London.
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